EZ-SCREEN
PORCH WINDOWS

We appreciate your business... and your referrals! A ROOM FOR 3 1/2 SEASONS

We sincerely hope you are enjoying the view and comfort of your new Amazing EZ-Screen Porch.
We want you, your neighbors, friends and family to enjoy outdoor living at its very best. Check out
our incentive program; when your referral results in a sale, you will receive a $125 bonus check.
Thank you again and enjoy your Amazing EZ-Screen Porch! www.ezporch.com | 612-359-5800
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ATTENTION

It is highly recommended that you take time immediately to visit our website and click on the video tab and watch all of our videos
to learn how to properly operate and care for your new Amazing EZ Screen Porch Windows. By not following these directions
you may cause damage to your units. Amazing EZ Screen Porch Windows provided the product to you or your installation
contractor. We take no liability on how the units were installed properly or otherwise. If we are contacted to make a site visit,
you may incur a trip fee plus any repair costs which are due to the improper operation. You and your contractor were provided
seven days to report any manufacturing defects or shipping damage.

A ROOM FOR 3 1/2 SEASONS
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Amazing EZ-Screen Porch Windows (hereinafter EZ Porch) in conjunction VINYL GLAZING

with PGT Industries (hereinafter PGT) warrants to the original resident
purchaser that any unit is free of manufacturing and/or material defects.
This warranty applies to the unit under normal use and service, subject to
the conditions and limitations herein listed, and as long as the original
resident purchaser resides in the home in which the units were installed. EZ
Porch and PGT’s liability under this warranty shall be limited to the repair
and replacement of nonconforming goods or parts. EZ Porch and PGT shall
not be responsible for any incidental or consequential damages that may
arise out of a claim for breach of this warranty.

This warranty covers only those manufacturing and material defects as
specified herein and does not include defects or damages attributable to
improper installation, use or maintenance; normal weathering; highly
corrosive environments ; defects caused by accident; fire; flood; acts of
God; vandalism; riot or civil disorder; building settlement or structural
failures of walls or foundation; stresses resulting from localized heat which
causes excessive temperature differential over vinyl surface edges or
occurrences beyond EZ Porch and PGT’s control.

This warranty shall be null and void if harmful solvents are used to clean the
aluminum frame and/or sash members, the vinyl glazing, or if the frame
and/or sash members are painted or coated in any way; or if any other
“aftermarket” products are applied to the EZ Porch and PGT product.

ALUMINUM FRAME
The aluminum components of the frame/sash member are warranted to be
free of defects in materials and workmanship for a lifetime.

The vinyl is warranted to be free of defects resulting in material
obstruction of vision and cracking for a period of ten years from the
date of delivery by EZ Porch. Vinyl has prevalent characteristics such
as bubbles, blurs and hairline scratches. These are expected as they
are inherent qualities.

SCREEN AND MOVING PARTS
The screen and moving parts shall be warranted for a period of ten
years from the date of delivery by EZ Porch.

CLAIMS

Any claim for defect under this warranty must be submitted promptly
after discovery to EZ Porch. If you cannot locate EZ Porch you may
write to EZ Porch or PGT for assistance.

Some states do not allow the exclusion or limitation of incidental
consequential damages or the limitation of remedies for a breach of
warranty, so the above limitations or exclusions may not apply to you.
The warranty gives you specific legal rights, and you may also have
other rights that may vary from state to start.

Amazing EZ-Screen Porch PGT Innovations, Inc.
Windows, LLC. Attn: Service Department
563 Shoreview Park Road 1070 Technology Drive
Shoreview, MN 55126 North Venice, FL 34275
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Overview Video Operational Video Care & Cleaning Video

ONLINE VIDEOS

Amazing EZ-Screen Porch Windows has produced a series of helpful videos, including Product Overview, Operations
and Care & Cleaning. Visit our website at EzPorch.com and click on the video tab.

CARE AND CLEANING

Our vinyl is a strong, resilient and durable material specially formulated to resist deterioration from
the sun’s ultra-violet rays. With proper care and cleaning, Amazing EZ-Screen Porch Windows sliding
panel will give you years of trouble-free service and will prevent them from drying out or becoming
brittle. Manufacture recommends cleaning your vinyl panels twice a year.

CAUTION: Remove rings, bracelets, watches or other objects that can puncture or cut the vinyl before
cleaning.

WARNING: Do not use alcohol or ammonia based products, dishwashing detergents/soaps, products that e lllustration A
contain abrasives, or other chemicals. Do not lubricate the main frame tracks or other components. Use of
cleaning products and methods other than those specified below will damage the vinyl and void the
warranty.

STEP 1: Allow panels to cool before washing. Thoroughly vacuum all areas of window frame using the
soft brush attachment, and hose-off the exterior of the panels to remove loose dirt, dust, or
other debris. If needed, the main frame tracks and other metal parts can be wiped clean with
a soft cloth and clean water.

[T 1]

STEP 2: With the vents in the closed position, raise the bottom panel approximately 17, release the
thumb latches and tilt the panel in. Rest tilted panel on a chair or other support. Lower the N
remaining three panels to the bottom of the unit, raise the second panel approximately 17, @ Illustration B
and filt it in to rest on the bottom panel. Repeat until all remaining panels are tilted in
(lllustration A).

STEP 3: Starting with the top panel that is facing up (lllustration B), use a soft, lint free cloth and rinse
it with clean water. Apply a cleaning solution of Woolite® or Murphy Oil Soap® and warm
water (one cap-full to one gallon water). Be sure the panel is dry and free of spots. Then tilt
the panel back into position and repeat the cleaning method on the opposite side
(llustration C). Repeat the process for the remaining panels, returning each to their normal
position when clean.

[TTT1

NOTE: For best results, we recommend a final cleaning with a moderate amount of our Vinyl Cleaner I
available through our office. Using our vinyl cleaner will extend the longevity of your Amazing EZ-Screen = lllustration C
Porch Windows and help reduce static electric charge that attracts dust.
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REMOVING YOUR AMAZING EZ-SCREEN PORCH WINDOWS SLIDING PANELS %/////'///// %/m//ﬁ/é%
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1. Sta.rt with innermost panel (bott.om panel). . . / " // 4/
2. Raise the bottom panel approximately 17, release the thumb latches and tilt the panel in. i

3. Lift one side of the panel to remove the pin at bottom of panel from the track.

4. Carefully remove panel, mark the panel number, and set aside. Repeat for remaining panels.
Note: Marking each panel will help you replace them in the proper order later. /o i

5. To replace, reverse procedure. i 4/// Vi /a/r@/é/st/ A

6. It is also recommended to remove the panels and clean the screens. This process will help in keeping
the vinyl clean.
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EZ-SCREEN OFFICE/SHOWROOM: (612) 359-5800 * 1-844-EZporch (397-6724)

PoncH WINnuws 563 Shoreview Park Rd. Visit us online at: www.ezporch.com
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